Confidentiality

Advocates will not have access to
private information about you.
Information that you share with us will
only be passed on to other people
when you give us permission to do so.
We will only speak to your carers, social
worker or other professionals if you give
us permission to do so. We will always
let you know what we discuss with
other people.
If you tell us something that concerns
your safety or that of another person,
we may have to speak to someone
else. If this is the case we will let you
know.

empowering people in care

empowering people in care

EPIC Dublin
7 Red Cow Lane, Smithfield, Dublin 7
(Near Smithfield Luas stop)
Tel: 01-872 7661, Fax: 01 872 7652

EPIC Cork
Millerd Hall, Millerd Street, Cork
(Beside Mercy Hospital)
Tel: 021 242 8434
Email- info@epiconline.ie
Look at our website/facebook /twitter
www.epiconline.ie
Text: 087 903 6598

WHAT IS EPIC?

EPIC is an independent organisation
working with Young People who are
in care or have care experience.
EPIC empowers young people to
speak out and be heard in relation
to their own lives.
EPIC works with young people
in Foster Care, Relative Care,
Residential Care, High Support,
Special Care, Children Detention
Schools, Aftercare and those with
care experience.
We also work with young people with
disabilities who live out of home.

What is Advocacy?

Advocacy means supporting you to:
Be heard
Have a voice
Know your rights
Take part in the decisions that are
being made about your life
Find out answers to any questions
you may have
Understand the complaints system

Why would I need an
Advocate?
If you want some information or
advice
If you would like help to speak up
about an issue that affects you
If you would like somebody to
attend a meeting with you
If you would like help to ask for a
service
If you need support with any other
issues
If you want to make a complaint

How will my
Advocate help me?

Firstly, your Advocate will listen to you.

Then with your permission your
Advocate might…….
Help you write a letter
Speak to somebody
on your behalf
Attend a meeting with you
Help you to make a complaint
Support you to speak up about
decisions in your life
Find out information
Help you to understand what is
being said

REMEMBER!!
You decide who your Advocate will
contact and what information they
will share with them.

How do I get an
Advocate?

Firstly, it is your decision if you want an
Advocate to work with you.
You (or somebody else on your behalf)
can contact the EPIC office by
phone, text, email or letter.
The Advocacy Manager an Advocate
will then contact you to see how they
can help you.

